PROTECTION
Department of Homeland Security

Global On-line Enroliment System (GOES) for Secure Electronic Network for
Travelers Rapid Inspection (SENTRI)

SENTRI is a land border management process that provides expedited CBP processing
for pre-approved, low-risk travelers. Applicants must voluntarily undergo a thorough
biographical background check against criminal, law enforcement, customs, immigration,
and terrorist indices; a 10-fingerprint law enforcement check; and a personal interview
with a CBP Officer. Applicants will not qualify for participation SENTRI program if they:

« Provide false or incomplete information on the application;

o Have been convicted of any criminal offense or have pending criminal charges to
include outstanding warrants;

« Have been found in violation of any customs, immigration, or agricuiture
regulations or laws in any country;

o Are subjects of an ongoing investigation by any federal, state, or local law
enforcement agency; ‘

o Are inadmissible to the United States under immigration reguiation, including
applicants with approved waivers of inadmissibility or parole documentation;

« Cannot satisfy CBP of their low risk status or meet other program requirements.

How do | enroll in the SENTRI program?

The new Web-based enroliment system, GOES, is fast, easy, accurate and eliminates
filling out and presenting paperwork. It streamlines the application process and allows
applicants to review the status of their application online. In the future, it will have a
scheduling and fee payment option that will further facilitate the process.

Just follow these steps!

Log onto the CBP website at www.cbp.qgov.

Click on the “Travel” tab on the top right side of the screen.

Click on the “Frequent Traveler Programs” tab on the left side of the

screen.

Click on “SENTRI" in the center of the screen.

Click the “Global Online Enroliment System”(GOES) and follow the

prompts to enroll as a user.

Once you've followed the prompts to set up your account, you will have

access to apply to SENTRI. Access to FAST, NEXUS and other trusted

traveler programs will be available in the future.

7. Choose the program you wish to apply to, which will cue a series of
screens and help functions. :
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8. Foliow the prompts. The computer system will check for errors and
require corrections to be made. When all corrections are made, your
application will be accepted for review by CBP.

9. After verification that the application to SENTRI is correct and has been
accepted, you may log out of the GOES system.
10. After the application has been reviewed by CBP, you can log back into

the GOES system and you will find a status notification. You can then
call the nearest enrollment center to schedule a final interview where
fingerprints and photographs are taken. You will also be issued a
PortPass card and RFID vehicle decals for each vehicle registered in
the program. (Note: vehicles are also inspected as part of the interview
and application process. Non-approved vehicles will not be permitted
entry via the SENTRI lane.)

Required Fees

Application Fee: $25.00 per person (or a maximum of $50.00 total for husband, wife and
minor children)

Fingerprint Fee: $24.00 (applicants 14 years and older)

System Costs Fee: $80.00 per person (or a maximum of $160.00 total for a husband,
wife and minor children)

TOTAL FEE $129.00 per person

If an approved participant wishes to register more than one vehicle for use in the
SENTRI DCL lane (maximum of 4 vehicles), or an approved participant wishes to be
registered-in more than one vehicle (maximum of 8 persons per vehicle), an additional
fee of $42.00 per vehicle will be assessed. Enrollees will be charged a $25.00
replacement fee for a lost, stolen, or destroyed card and a $42.00 replacement fee fora
lost, stolen or destroyed vehicle ID tag.

Payment of fees may be made by Master Card, VISA and American Express. For
instructions regarding payments by checks or money orders, click here to see additional
payment instructions. Exact dollar amount in U.S. currency is acceptable. NO COINS. A
$30.00 charge is imposed if a check is not honored by the bank on which it was drawn.
All fees are non-refundable. v ‘

Where can | go for more information?

There are SENTRI Enrollment Centers at the following Southern California locations:

Otay Mesa Calexico
2500 Paseo Internacional 1699 East Carr Road
Otay Mesa, California 92154 Calexico, CA 92231

(619) 690-7600 (760) 768-2488




